FEIS T9

Objective Questions
e A s s Pl o

- A

(Industrial Psychology)

hn— T8 T W aaa F9
Direction: Choose the appropriate option. )

FAT™ 1—fawa-gav (Introduction)
1. 71 srgfas s oondentes fag w3 e 32
(%) THZ (Scott) #
(@) ¥7 (Harrell) 72
M) FE4 (Gilbreth) 77
) g gt (Hugo Munesternberg) #1
L WS wrmme qE AT G S W g ?

%) 1918 & () 1948 T (17) 1958 1 () 1968 T
3. it o (Ergonomics Society) &1 == f&=5 2o 4 g2 17

(%) fEra o () smfrar o

M) 3Im= g (1) Ao

LR mmm it $zriige sfwfaa=ir (The Psychology of Industrial Efficiency)
T e e g ferd i 37
*) THZ (Scott) ZIT
r:a; T (Blum) zm=1
r:r T Schultz) g
. ' AT A (Hugo Munesternberg) 3177
'rm“ﬁm?ﬁfmwmwﬁmmt?
:_;_' -&:—“T‘*_’”E'T (human engineering)
'Tr: ;:;W_fmanagement]
i I (market research)
Madels e (psychotherapy)
TTEAE @9 (American Psychological Association) # #JamT,

5 " WA @ faw fedfraa (division) § T AT 27
' i (73) 13 (1) 14 () 20

.
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sitenfites wafas=

(Industrial Psychology)

Fior— T fascq & =TT |
(Direction: Choose the appropriate option.)

areqrg 1—faeg-wa9t (Introduction)
1. s g Sfrenfirs TR R ®e S 87
(%) THZ (Scott) =
(@) #ieT (Harrell) &1
(M) frrerse (Gilbreth) =1 i
() B =47 (Hugo Munesternberg) =
2, "GTEIY SIS ATHE WA & YTy HiE AW g3’

(%) 1918 H (@) 1948 © (M) 1958 H (<) 1968
3, Unf={faw wart (Ergonomics Society) 3T T e 29T W g% A7

(@) 29 d () afta H

(T) SO (<) R H

1. ‘fx TrEEE site SewEet stofaa=dt’ (The Psychology of Industrial Efficiency)
T gee e g ferdt 7T 87

(F) T (Scott) ST
(@) s99 (Blum) T
("N =T (Schultz) B
() B g9 (Hugo Munesternberg) 21
5. siveifre T o Fae sreTa AE A S 7
(%) AHE-A 94 (human engineering)
(&) ==¥17 (management)
(") ISR Y (market research)
() FAPHw (psychotherapy) o
6. s TiaTATae 9 (American Psychulngical Association) & STHI,

sreifires W Y faw fedie (division) ® T@T T 87
(%) 16 (@|) 13 (1) 14 (1) 20
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7. T (Taylor) 1 Arar faaw wafae &7
(%) AFATAF F997 (scientific management)
(74) T U4 A 3799 (time and motion study)
(7T) [A9=H-G (performance appraisal)
(]) =9 12 A7 (none of these)

8. Froyifaa # farw g =7 ArEm sitefre w=ifas™ &1 U U9 & ®Y § oy
T 27
() FH-T4M (job satisfaction)
(@) FEF 99 (personnel selection)
(1) #g-97Ed4 (labour turnover)
(%) === [@HH (management development)

9. sirEfiTes wEfamE o fHy avE &t guwneil & g T8 fear e 87
(F) FHIAT § Gafaa g
(@) FE ¥ Hefad gqEd
(TT) FHEE UE SHaETad O Safd e
() ATgETE T § HaAMA JHE

10. 3fraifie waAwTSe (industrial psychologist) Zi watfies sfuer ®i-wt & § 2

(F) Fafas oA (individual evaluation) F9H
(&) 9y At (research functions) =i
() TIET A (counselling functions) H
() FF 39 (personnel selection)

— T —
1. (=) 2. (@ 3. (&) 4. (7) 5 (H)
6. () 7. (&) 3. (%) 9. (7) 10. (=)

AT 2—ahTfHes F99 (Personnel Selection)
1. Frerifas  fmly ®1ftis =97 (personnel selection) T WG (tool) FET HHET 7T 27
(%) HHES Aded 995 (standard application blank)
(@) HAEF T (psychological test)
(77) HRI=R (interview)
() AT F=U (scientific management)
2. Fftias o= ¥ frw Tmae = Ioam sivefres wE ST deedl g vl
forar s 87
(%) TR =6 (&) A deT 593 &
(77) ASTESIAE TR & (7) 79 F7E 9
3. Fr=ifee & = a5 www aE 7
() TTHT HrETHR (exit interview)
(W) AT WETFE (counselling interview)
(1) STdae HETHR (stress interview)
(FT) BHgfT TR (attitude interview)
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mﬁﬁ{ﬂﬁiﬁqﬁmﬁﬁ;m@mﬁqmﬁrMmmﬁmm
4-§ﬂgmmmﬁwmm%?
) qraeT TR (counselling interview)
) yraA HET=hE (unstructured interview)
(M) Hfa ﬁTFﬂF?ﬂT (structured interview)
() TH 12 921 (none of these)
S_ﬁﬂmﬁmaﬂﬁﬂmﬁmwﬁﬁm%?
() yqﬂﬂmf (letter of recommendation)
@) oA FE (assessment centre)
(1) ZA-ATEZ T (in-basket test)
() 278 T (all of these)
. i a5 H TS eI (psychological test) @1 3uEnT fRw Seva @
it % forg, feman e 27
(%) FHEEET & ®M9T (placement) & oo
(@) FHAAT & TATE (transfer) & oo
(1) FH=fTEt F A= (promotion) & T
(1) 79 T4 (all of these)
7. IOMEATT & $© WH-TETHE IO & G 9T g47cieh a1 HUNHS (G9n ¥ St
qeatEs e et ST @l @ e e @ 2
(@) &A1 9919 (halo effect) (&) ge=iig4 3f2 (evaluation error)
(M) TN+ Ja198 (evaluation bias) (%) 3i|d = (average error)
8, TE WIHTERR 3T HUTTET w1 faran e § S S8 91 SIauE ¥ Al srgat |
B § T N ey e g7
(&) {9 AR (attitude interview)
() eI HIETEH (assessment interview)
() 799 TR (exit interview)
(1) 7159 W9 (exit counselling)
9. Frerifigm # fandr wra=r TmanTeT (selection interview) &1 Ffz =& W wiren @2
() TEehel § Geafd & 3mE
(&) wrerepaisii & gaiue
(M) HArire=pr =l 9ffa & 3099 o919
(%) WrrepR & TremeRdl gr a=e 994 9o & 852
0. 51 Ffites e (personnel interview) ¥ TaiTeshell IRigaTt @it g ud
T Wiieror ¥ deiftre se 7 goet fora & (job) 3 forg 35an wra= e s
%-ermld%ammﬁ%mﬂww%?hsﬁmmm%?
| :? Tfefes=7 TmeRR (situational interview)
f’Tj mﬁ_ﬂ' TrEqT=hY (structured interview)
% STHUFTA TmIess (unstructured interview)
RS 1 (counselling interview)

1 T
6' (q) 2. (E) 3. (M 4. (@) 5. ()
- () 7. () 8. (M 9. () 10. (&)
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sreTy 3—ATETTE gIAm ud g9 (Industrial Safety and Accideny) !
1. gHeT (accident) @1 fawmarsi & ey wnfae & fFar = g 27 !
(F) T2 geier gl 2 |
(@) gHeT W safae @ @ A1 T 3= a6 afa uEeren 2 |
(1) e ® =AfFETE AfE A E
() TEZAT e e & 2
2. HETIE (workplace) & ﬁﬁﬁﬁaé\ﬂqﬂ'faﬁmmm WWYT%@;
FeleT #i T Uit &1 e wrE S @2 1
(=) =AfFTTTT FEOT (@) "Efas=1 HEm
(M F ud @ () 9 FE T
3. TAETIHE ST ¥ e W gHET #Y T waH &9 &a gt 22 ‘
(=) AT9HH 68°F ¥ 70°F 7 &4 T
(@) amMshd 70°F § 79°F 95 T84 W
(M) AT 60°F I 68°F 7F T8 W
(%) @T9sRH 80°F T o1fF T ™
4. GHST-SEUT (accident proneness) & &t ¥ Frifea & @i vy waw i
A% (valid) 27
() THAT H FHOT G TN BT 2
(@) 519 FH= 310 U SR ghe ST €, wiEss § 36 g ofe B
ST S AT 3 A 8
(M) 3 HHANTET & 37=1 =t = a7iey geaar s & fou oA =7 3
31 gFE BT 2
() Tl i F gH fre S o 3 U Bl el _
5. o= safemrdt & wammens $ite]oT (emotional traits) afires 813 #, 3% T &
T UT gHeATd (accidents) T §1
(%) =H (@) A=
(M 9T F FH, T e F Afgw
(1) WRY H 3, T 92 § 50
6. S0 TAIGIES, W YEAA: WA @er ® avEETor (work environments) @
ufafta &3 991 39 39 &"S 9 ¥ o vy f 39S suan o adenfoat #
oA HU-T-H 81 dur Aifas-J-ifas guan 3% fae w3, &1 5 @ a2 ?
() ST/ TSI T30 (industrial /organisational
psychologist)
(T ITHFAT ST (consumer psychologist)
(M) =nfasE FHAAF (forensic psychologist)
(1) HME & H1450019% (human factor psychologist)
7. Fwifaa et O st9-a1 Tea 227
(F) AfeH@AT (extroversion) F HAH & FFz1 27 { #1A1 r
(/) AR 5= 69 (external locus of control) @1 Tl ST
AT # S 2 '
(1) STATIAA (impulsivity) 1 #4399 e 77 7 2 @ ]
(FT) MR (aggressiveness) 1 TAW 37 75241 @2 4 710 el
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ﬁqgfq%r.—afShaw&Sichen%:-maamﬁmﬁmﬁaﬁqm%?

%) A-AT e FAATA FHAE] T FAT 5 = T 8 8

g T FEANN STETAT & 4 SHRREE 5 e 2

) mﬁmﬂmmwm e fomanT 5 8

7y TN SFAACAT T 3T e & WY T Hed @ A 2

ﬁ(switch)mmammmﬁ. Oy & @Ua &E & ait o gea 2aaret

% fopedl T 2TTATE & i ; ‘ 3
el dahell T T @ == (dails) 1 31eR &9 W e FE AET, &

fofr B Wr: gUETY, fE BT &1 3 Wl et A fw Ao F wEn e g

() Ayt e fESTE (faulty equipment design)

() Aot 3MET #9T (faulty equipment placement)

() 2ol 3T 0 (faulty equipment function)

(1) 34 1% 76 (none of these)
m_q:haaﬁm:ﬁ!ﬁ'&uzmgm%ﬁaahhﬁmgémmmm,mm
(posters) @& Tar& (signals) e W AT 1 St & it §, ¥ g =\
Fitfeat (criteria) whmfera 2t 1 Freifea o fed o9 = &t gt # =@ @
T8 ?

(%) T I (signal words) (@) 219e F99 (hazard statement)

N

() 49U (consequences) (F) =AU (cause)

T
1. (&) 2. (@) 3. (%) 4. (M) 5 (W)
6. (9) 7. () 8 (M 9. (=) 10. (=)

I 4—=HTT TS g« (Fatigue and Monotony)

L mﬂéfatigue) F & uge (aspect) B ¥ Fr=ifesa @ fenty S ynfaer @ faan
e g ?

(%) F48 (work decrement)
(@) ofew 31@@ (physiological state)
(M) 3912 47 35 (tiredness)
(%) 24 far (inadequate rest)
LV IEw § oW g muarn o fuee wed @™ (continuous work) @
URUITTEEY g @ qa gU ST e e &2
(%) aifelfies wa (industrial fatigue)
(9) 2fes g (physiological fatigue)
(M) w=as g (psychological fatigue)
(D T = = (none of these)
L wed ¥ it oefom s s @i @ fwe Scaf gereet we

Ir.epfti“""‘-‘ works) ¥ St & 9T TA-@-Tw IEd wafTe e (emotional
dislike) O g SRt § qa =8 S SEr AT 82

t:-m ' (monotony) (@) fawEar (boredom)
0 = (tiredness) (71) T I8 @ (none of these)
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3. Froaifea o fen wew @ wardt &reor Sft o T B ;
() AT famy }
(7)) M ATTRT 1
(1) |0 A ST [t i
(H) 34 i
5. Ftr@ & (monotonous work) %1 =8 favraamd #) Frerifane i o e
wnfae @ e 1 weRen 7
(F) FHI N "H’Fh"l. AdTe T r_]r'].'ﬂ niEd
() HeniAt -ﬁtl iHT'ljl'-'T AW 0 I Al 4 i it AN i
(variable) @111 &
(T) A B0 T 10 87 % Si1eray 1 ) ofroae iy ooy 3, |
() A S0 0 w3 A st fafae e & ‘
6. Frertfeser ¥ faedt v o swgaa wrow i g 42
() ek qiem (4) vt qitem
(M) TP sy (¥1) afra i

7. & (‘saliguei UH JEA (monotony) % Tad ¥ frerifae 4 2 I ey
(false) 27

(F) A7AN & Ieafe Faer T #f (repetitive works) 7 790 & g4t
TR 3R il il 3 A & fspem s et o e b o
e N A Hep 2
() A AATF 357 (emotional dislike) 1 HAYfA A & g of
FAANT % 3G 0 A 30 (lactic acid) # A F5 7 0 2
() -’fT-‘T{ﬁ? I B W AT A0S SGTAE AR 2 o e O 2 (decrement)
7, T A 3T A 9 36T 8 g s =y i a2
() AP ) HITAT ST 2 T A # S A #v  afe 2
8. FTTAT (monotony) &1 &M gAY T TH B2
(%) qfa 5 (intelligence level) (%) 9JTAT 79 (system of payment)
() A (operating method) (1) w3t (brain energy)
9. T 1@ & 3eurea @ # IAAT (warming-up) #1en & ey zeara 1 afg a1 47

(7F) HA@ I A () 7TET A1 ] G A |

(T) T 1 I () 29 F1d 4 5

10. 92T & &V FI9 & I9 § fan afofee T8 fem o wma b2 :

(%K) fAArT = s1afa (¥) A9 ITFRII] 0 I :
(1) 14 & ¥it (<) 0 91 spafeafa

o |

. (%) 2. (F) 3. (@) 4. (7)) 5. (1) 5.

h. (*1) 7. (%) K. () 9, () 0. (=)
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o 5__-5;115-‘553@'5'“\' Ud FTE-GeaiE (Job Analysis and Job Evaluation)
| pretiae 1 ﬁl-'ﬁ - faveaur (job analysis) % 3¥vT =1 g F T8 TET A0 ?

(F) FY AT F 3"-5‘- 4 it 5 (personnel selection) § =g
grieei &1 BT 2
(@) AT IR =y AR F I S A 2
() AT F IRYA FdEAisl F oy 3T SR (training)
FriFT A4 FAT BAT B
() FA-fAATOT IR FASATHT F FH-2 (job placement) T HaE
FET & =
;,ﬁnﬁmﬁmﬂmw&-ﬁrﬁﬂmaﬁmiﬁmﬁqﬁﬁmmm%?
() FA-HArIE (job psychograph)
(@) T d T 394 (time and motion study)
() wfE-ge fafa (checklist method)
(s7) Terur fatr (observation method)
3, me-fageraor weATaSl (positon analysis questionnaire) T STH & T fewm @

aqnT T 27
(&) FE-3=aET (work output) (&) -2 (job context)

(M) *af (job satisfaction) () FEAT FA (information output)
1. =T Favaraer =t u= fafr & wu A Fotas-sa f&f (oitical incident method)
=1 wfare fwss g e man?
(F) a=i™d (Viteles) &1 (@) e (Taylor) BIU
(TT) =TT (Flanagan) (71) 37 F1E A8 (none of these)
5. ®wE-gearda (job evaluation) &1 = fafaat & ot Preifera © faRD wnfaer 8T
f&m s AT 22
(F) FrE-H= (job ranking)
(@) s4-arfiesor (job classification)
(") 3% &5 (point system)
(%) SE-S0i fafer (essay-description method)
ﬁ-ﬁqtﬁmﬁﬁ;aaﬁ.qmmaﬁﬁﬁﬂaﬁﬁﬁﬂmﬁaqﬁﬁmm%?
(%) FE-gegied -G (job description) T FE-fafFeer (job
specification) T 3T &l 2
(&) W—Wwﬁmﬂmaﬁﬂ%ﬁwawmwﬁﬁ%l

Ferreor e =pre-fererer 3 SfeerEe AR EF’%‘I“‘"“"E“”‘ e <AL

(%) Hrd-Tpeias 3 forg A -ariea T HETAF A &l
7. RfrE qeny denitfiles (Tiffin & MecCormick) & &W aﬂﬁm- 27 e

W(u&es)?laﬂﬁﬁﬂmﬁ'mmﬁqﬁwm : =
(%) T fgfeT (appointment), 741 (selection) TH T (placement)
(&) ’3'“ Y44 (labour relation) :
(N dmaregs e (nrganisaﬁonal F’l‘"“""‘m*cﬂ"]I A
) FFfT (job satisfaction) 7
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8. fafzw AT wu ae- fayeaun wyaraEE! (position analysis quuutiunnnim,
pgq:mﬁﬁwﬁfﬁmﬁﬂﬂfmﬂrwﬂlmwmﬂmﬂm%?
() F-fargemmn 9rFEd (job analysis profile)
(@) F-EA 9EE (job structure profile)
(1) @r-g-EE (job psychograph)
(71) -y STHEA (job evaluation profile)
 ared- ferveraun 3 ferg faan T WIETRR WY B $RE o Al 2 g o
a7 T T vt A Red ynfaer A@ fean ST e 7
(F) W ZATE AT F1 AR AT @1 e foh Araiec] AR e
T T YT W TE 7, anfa-anfaEl
(@) TETEER B TS AE 9SS Al e Oy fET AR q4r i
forrg-ga] = i geey 3 gfenfse & 3w oA Afen )
(1) "R F Fee-U-sfew FEEasl (workers) H HE H HaAMA P
oI & A e
(%T) TRl 7 TEer F TTATERR avare AR (workers) @A,
F Filenuit 3fe & an § 9 & A =fed |
10, =d-fayeraur a7t We-ge fafir (checke-list method) & F@ @e &1 37 f&d 6
@ T el 87
() Si=-g9 fafd 30 7 F B Teael & a1 | uF J9T T4 (overall
picture) fAe! &1
(@) -G fafu st S 399 F (job) T AR TEesh & ar 7 R
ST A (A9 i w2 FAr 8
(M) FrA-g 97 T IR HEEE (tabulate) FEAT T FEE T B
() STE-GA 1 SYENT FAEAE] & UF g2 e W OAEE J {5

HFA B
EAIEE
1. (3) 2. (%) 3. (m 4. (M) 5, (%)
6. () 7. {9 8. (H) 9. () 10. (F)

HEATT 6—AFNah FEH—uag T i 3remaa
(Scientific Management: Time and Motion Study)
1. BT FaG= (scientific management) &1 39 (father) f= = e g7

(%) 2= (Taylor) (@) 3= (Dupin)
() fradYy (Gilbreth) (]1) 399 &8 F8 (none of these)

2. Ayia® waa- % 9 399 994l (four best principles) # ferw ynfoe 7@ f&a

AT R 7
(F) F FA9 F Uk 399 fafy 2 =fa

(7)) T A &F (A0 s 30 E@eiwal & e 8 e
() g = T I fAt g e
(]7) Tt 7R A0t A GAREFT 6 AAAEE ST OHHEE A e
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3, frir@® T (Gilbreth principles) % &g frm wiafera #) freifes o fag 330

wfmfes FE f&m = e 87

(%) FEU F 9 (principle of welfare)

(7g) FIF F FTF (principle of measurement)

() 37T I (principle of production)

(%) ATAHIFO T (principle of standardization)
4, affer@ (therbligs) =T Taa farw fram & 27

(F) 9edTEA F A (principle of incentive)

(@) TATTo Sl G # (principle of analysis and synthesis)

(m) formr &1 (219 (principle of teaching)

(%) 2AYERET U1 FEFH F AW (principle of records and programmes)

5. g 9T e 31sTA= & AT (principles of time and motion study) ¥ fsr ynfoer
et fa AT 22

(%) 21 Tg ¥ v = fFan (principle of using both hands)
() 3Tl &) 3T B T EEH H) [H3H (principle of positioning of tools)
(M) gfy feeladl & 47 (principle of drop delivery)
(=) 7ifaEl § gfa &1 =39 (principle of acceleration of motion)
6. AT (therbligs) W WIS (search) =1 Tehet HiA-¥T 87
() (@) <O>
(m M (7) "=~
7. s e uftfrefa U o & o awat w s g fe e st wg i @

wfos-q-ifas dgie grar &, & sHaw day fireae Fam (Gilbreth principles) = o
fora w27

(%) dreareT 1 99 (principle of incentive)
(@) e # 99 (principle of welfare)
(T) W19 =1 5499 (principle of measurement)
() "R F 99 (principle of functionalization)
8, ¥FT 3 Asnifs WA (scientific management) &1 S FreifeRd ® s At &
?
!(:T} Eﬁﬂlﬁ? U @a: ST % WA (management of incentive and
initiative)
(@) 3efre swar & JeE (management of industrial inefficiency)
() s TfEr 1 TS (mangement of unnecessary movements)
() g9 #1$ & (none of these)
5, TR regew sife wngfeftees Borsrie (The Principles of Scien tific Management) ST
T & g i 97
(%) % firerdg (Frank Gilbreth)

(9) fefer fireray (Lillian Gilbreth)
(") e Top (Frederick Taylor)
() 9% Fr€ T2 (none of these)
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10. &t s & vt F Frifne # favwa drmar 3 8

(%) 908 (Schumard) () qﬁﬁqﬁquugemem
() Tt (Golberg) () & (Harrell)

™ 1 [
L ® 2 () 3. (M 4 (@ 5 ()
6. (F) 7. (@) 8. (=) 9. (M 10, ()

T 78T &4 (Hawthorme Studies)
L. 8 39 (Hawthome studies) fvuah S & wuw g ?
(F) 8 (Taylor) (@) T (Gilbreth)

(T) 3823 991 (Elton Mayo) (%) $&=7 &= (Elton Kenberg)
2. BTN e # srafr e ot ?

() 1927-1939

(@) 1925-1935
(1) 1928-1939

() 1930-1939

lation)

(M) FHAEE-=aw gay {employee-management relation)

() FH=E =7 (employee selection)

6. ShrETcaTET (work production) o Coo UEeT (wage incentive) T e g
AT & 0 v F T oy aqry

(%) Ab-arafiT Ingor AT fb-mk—-w'tring observ
(@) e WEed 997 (personnel
(M) e a2 &= w9 (rel
(%) ¥ F TR T T o gEn

ation room experiment)
counselling experiment)
ay assembly test room experiment)

(experiments on illumination)
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7. gETT TEY ST & TE W 2
(F) FA<A 731 (Elton Mayo)

(@) % & ﬁmaﬂ (Frank B Gilbreth)
() T U HeetE (Mary Parker Follet)

() 34H % & (none of these)
g, grdfT 3R & Hed # froifes ¥ S sramr 2
(F) TSl § 9N F 99 3=y 349 2
() SR T FH-AAE F AT 3T Fehi F o gaeagot w7 € S
35 FIATET & ATl B €
() FHE-HFER F fEenEes ® S &1 giee sEeayt e
() TR (supervisors) 3 TG FT IqET T HE GRT FE Ta T2 8
9, grafa 3=g= (Hawthorne studies) &1 Hag famusy &7
(F) = TS FA (Eastern Electric Company)
(1) %= TEZF FI (Western Electric Company)
(M) =ETE Seita2 s &A1 (Howard Electric Company)
(=) 399 HE F& (none of these)
10. FTE STETE @1 W@ T (limitation) #T #7
(%) YA STEgE=T il 9Tar ST (external validity) H el
(@) BEA anemEEl S wEntt sawnd guid: FaEE T8 o
(M T o | A 9 Een # 3T T O FE UeE A6

R
(M) 379 T
- I —
1. (M 2. (&) 3. (9) 4. (H) 5. ()
6. (M 7. () 8. (¥) 9, (@) 10. (%)

Jerg 8—w/ & it arratoT (Physical Environment of Work)
L B @y @ w1 Y F AU uwe @ gt gaem S e
Fe-F2e (foot-candle) WHT TTE &7
(%F) 60 (&) 50 (m 70 (%) 90
2. HaraTa it gaT (industrial efficiency) T TEy & dev ¥ fmifea |
W W §? |
(%) Uo7 (illumination) 3 fae€or 89 211 & fa =08 =71 (shadow) 3117
I e FH-T-FH & )
(&) WEHST @ e 2 A & 2 feb we At (direct glare) AT SR AT
(indirect glare) 3e9 & =l & )
(M) s7E-a7verl HE9T (semi-indirect light) 31 9= = &1
(F1) ey ST (direct light) =1 =7aea 7 &1
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E.Wﬁﬁishiﬂwurk}mmmﬁqmmtmﬁ
famifaa W 2roe 9T aand | .
(F) TR = Tl F Ieqaehdr & m%w;quﬁw%
Fe B 2
(E) Tﬁﬁ%?ﬁ%ﬁwaﬂﬁﬁmﬁﬁwm . —
IqH T B i

(M) A3 1 9 & F F & FHAA F1 wm= Fasmm FF (normal
sleep-walk cycle) @a-M= 2 5 21

7. SIS (part-time) W o frgawr wenfcgi =3 T U (full-time)
FHawfet & & O 98 We #n ¢

(F) ATl M W e sderg FAA (job satisfaction) 31,

() ﬂﬁﬁﬁm%ﬁmw-ﬁr—mmﬁmaﬁ%
(%) T =T 1w T e b

(F) mmﬂmﬁﬁaﬁaﬁ-ﬁwﬁrqﬁgﬁmﬁm

(@) wﬁaﬁmﬁﬁaﬁ‘rmﬁmﬁq@ﬁaﬁ%a

(m) mmﬂﬂrﬁ-&fﬁmﬁm{absemeeism) HT S R

(%) wﬁmﬁﬁfaﬁmﬁmfﬂmﬂwﬁﬁwq‘é’aﬁr%l
E.WWEﬁ(nnminalwurking hours) /T A9 Frew &2

(%) mmmmﬁﬁwm%mmaﬁé

(@) mﬁammﬁﬁwm%wma%

(T Mmﬁummﬁﬁmﬁ%ﬁﬁaﬂmﬁé

(=) MWWWﬁmﬁﬁﬁaﬂmﬁ:ﬁﬁmmm

AT T W A e &

10. Wﬂ%ﬁi‘ﬂ‘%ﬁmm 5 &= 40 w2 ai'ﬂil'&-m (work week) &T 319
FSAT (organisations) =] faar arz

(recommended hours)

(%) I 3 (W) shifar
(M =53 (M) Y
—I
1. () 2. (@) 3 () 4 () 5. (%)

6. (F) 7. (m 8. (m) 9. (F) 10. (@)
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[ 10—=aTaaias 999 ug saartas [Eee

(Vocational Selection and Vocational Guidance)
| sTAwIaS 4T & TWEY (nature) & da ¥ froifea § w s 27
() SIAHIEF T F T TR a5 ITET G S
() SEEEE T # UF THE 9ee A9 (leadership) 1 W FAI 2l
(1) SNEEgE TIT § FE-FTAT (job analysis) SEHEAT el 2
(77) T ST AR (interview) F 3T fRAT S @)
5. it o snawas 994 &t &g & A8 87
(F) AR (interview)
(/@) =24 §95 (application blank)
(1) FAsE TE (psychological test)
(9) FIEaERIcHF 320 AT (behavioural observation scale or BOS)
3. 39T SNEETEE TET (vocational selection) ¥ F@ TE FH B9 ¥ w ge o e
omftrer =% fawar = TR 27
(F) gH-9fgaT ¥ 4 (reduction in labour turnover)
(@) FEaA ud HAFI # 5T (reduction in accidents and absenteeism)
() FEFIAA A ErST B 3fg (increase in work efficiency and
adjustment)
(q) @I ¥ 9E (increase in job satisfaction)
4. =rdEar-faveraur (workers’ analysis) # fopm e & vierToit & favorgur uT s
oS ETET AT & 2
() feaes e (personal traits) T
() v fatemzant (physical characteristics)
() WA (proficiency) Td amed (competency) T
(T) 395 941 (all of these)
5. eraTas Frive % e & g § S e 87
() AEEfe g 8 sAfaddl A TE &, 3, T ud = F
St Uit &7 =TT S 2
(@) mﬁﬁﬁﬁﬂﬁaﬁaﬁmﬁwmmﬁ%ﬁrﬁwa
T R
() Wﬁmﬁmﬁﬁﬁ%aﬁmwmqﬁm%ﬂﬁa
Sah Sifer 1 gAE A & _
() s BT 3 Gt & e qfs & i el
ﬁ.mﬁﬁﬁﬁﬁﬁﬁxﬁﬂ‘ﬁﬁﬁﬁﬂiﬁﬁﬁﬁ&mﬁﬁaﬁﬁmm
wEwar 27
(F) "= TiE (psychological test)
(@) feofa-fauioor e (orientation talk)
(1) =afeFa-gferare fafd (case-history method)
(7) ZAreay 3FFT fafe (merit rating method)
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7. =mErEfam 149 (vocational guidance) F F@ HETEET €1 Fifas i gy i
e @ faan < W 27

(F) Wﬁﬁ?ﬁﬁﬂﬁﬁﬁﬁ:mﬁwﬁwﬁh o
SEEITEE He9E F TIF TJa@ 7 T E '
(@) =EEEE FEe= o F6 T9F e 8
() AT e e e A vd wfeifea e suemy gy 5,
(1) G FPE & 60 W A @ FOAEFE w G g
a2
8. Frovifese & e 3w =mEEfas fEwE (vocational guidance) ¥ waifigs
g g7
(%) UH-UH-T-3Tse (MMPI)
(@) F=t U T =EafgsF (Kuder Preference Record: Vocational)
() feHEl gl T (differential aptitude test)
(%) 99 &2 T8 (none of these)

9. NI ud e wEfEEE H freifea § faw e @ Ave w0 swEm
Hfas g &7
(%) =1e7 2T (child guidance)
(@) sifas 91 (educational guidance)
("T) SAEHETESE 299 (vocational guidance)
(1) 579 FE 98 (none of these)
10. =awES waw § freifea § feaet yive waw o0 vew 2 a6t 32
(F) HeHiFT 2 (assessment centre)
(&) TTRIH (letter of recommendation)
(TT) 9IS (polygraph)
(%) ETS-Z81T 9™ (voice-stress analyser)

—_—
1. (| 2. (®) 3. ™M 4, (= 5. (9)
6. () 7. (@) 8 (&) 9. (M 10. =)

A 11—A9T&0T (Training)

1. ufwrgror &1 T BT 9 98 e 7

(%) \rgioal &l gRafdd =

(@) & f99 =1 9 HA

() = A U FHETEl [FHET e

() =feTea & Moot & 39T 2
2. Fr=ifena o fanaas w10 srdaatsil & wivrfarer s favam o e 22

() HF-TI-HfI=I (on-the-job training)

(d) Teres (apprenticeship)

(1) A T (vestibule training)

(1) FH-=Thehy (job rotation)
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iﬁﬂmﬂmfafﬂzmm.m&mmaﬁufmﬁm?ﬁﬁrmmm%?
o) FA-3HA A (case-study method)

(@) q-mr;'Fﬂ areTIv (sensitivity training)
() FEEE W (business games)
{:m rarr-aftarsE (behaviour modification)

" sagT-Hi$feT (behaviour modelling) &t favrgensit # fg ynfoe =& far sTan
F
[tq} a9 (feedback)

(@) saer-fedd (behaviour rehearsal)
() wfEmIU-3TI (transfer of training)
() giee-fafe (role playing)
s, freiifiea o faw ufvreror fafer (training method) @ seafa g Tl (group
dynamics) % Fagidl o smenfie 82
(&) TA-GH AT (leader-match training)
(&) gUiEdr WIPRIT (sensitivity training)
(M =gEER-"AEfE (behaviour modelling)
() =T Wl (business game)
6. E;&;?ﬁ wforarr (leader-match training) fov® fagia w smanfia a wfvrgor
7
(%) WrEiTFAT f@Ed (contingency theory)
(@) ¥ireTor 9T (trait theory)
(M 99-=&g fasia (path-goal theory)
() 399 =I5 Aal (none of these)
7. Sraror &t wenfarer @1 eAiET & & forg Froifwa § faw fafa @ sifes
TugE T W T 27
(F) e wanT 91 fafe (method of controlled experimentation)
(W) wiereT ¥ Teer ud =2 # fed & (method of before and after
training performance)
(" H&=7eT go9Eel (evaluation questionnaire)
() TeierT TR (evaluation interview)
8. 39-ureh gfTarur (in-basket training) 1 Sferare faret o 87
(%) =19 (Blum) ¥ (@) ¥ (Harrell) 7
(M) JFefiT (Fredricksen) T () &8 FIE =€ (none of these)

0. Presifener ¥ o wivraor fafer § wfrarondf (trainees) W W IFE Frd T
simulated workplace) # TE@T ufbifere & T WA= 27
(%) Fovemef (apprenticeship)
=) %Fﬁa?r fSrE (vestibule training) |
M) -3 fary (case-study method) T
(%) $F-arr yfywm (in-basket training) &
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10. faorifess & fw wfdramor farﬁl & Eﬁ!;w siEatFTE  an T
communication) T4T 31 :FFAT (interaction) F fawfaa & 2y 7 nal

(%) =FaU™ @ (business game)

() T-I1%ehe UIYTRIT (in-basket training)
(TT) FuIfear AfEmEr (sensitivity training)
() feR-feTE (role playing)

—_—
1. (M 2. () 3. (=) 4. (=) 5. ()
6. () 7. (M) 8. (M 9. (| 10. (m

e 12—3frenfies wHEer (Industrial Morale)
1. 3frofTa WA (industrial morale) & WY ¥ &I Ho9 3m0 27
() 3efiF garae FH=E! & 8 & U 394 (by-product) 74T )
(@) N al=e i safaa-Hge Tay #H =99e3 8T 2|
(M) sNefme FEe & FHEl & 998 1 U JaiEa® o (individual

goal) AT B
() il wiEe J s S 98 fayaw 9 2 & 5 it /e
o i W = g |

2. wHAIdl & Fo vHEe S $o faveand §1 s P ¥ S ad cm e 7
(F) FHIETT B TH- T (we-feeling) e €6 8
(@) FHEETO OF-SHL S HE e AnT & 9iEe W@ B
() FHEAT % HHE H FEEAN A T Y GrEAeE F1d H F
FH B Sl 2
(1) 3= TS § SHET T2 O g 2
3, aiTETTes WA (industrial morale) T a1 &t =3 fafuat § s g oo @
et =8t T W 227
(%) AR-fEEmT (theme analysis)
(&) Fa=IEara faf (sociometric method)
(TT) FAGE-HIGAT (attitude scale)
() FTH-fS¥e (job analysis)
4. AHE-TAT W I wfrern fafeat @ gey fea faf & e T 272
() 3t Gemesr faf (industrial counsellor method)
(&) FHIRI-S5ET I (employee problem approach)
(M) fa¥es S9TH (expert approach)
(%) 3" g e (none of these)
5. :;}ﬂ? ¥ faw fafa g siifires werest (industrial morale) @ AT & @
?
(%) =I=He (absenteeism) (@) F7-97aeT (labour turnover)
(7T) FZame (strike) (T) AT ¥ 9REAT (change in attitude)
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6. Pl ED TAEe @i 919 & 9T ytate (nominating technique) @1 wfaares

frga fEEar?
(%) 3449 (Jenkins) A (@) HHET (Moreno)

() 3T (Aurther) 3 () ¥ (Hull) 7
- Form wfarfe  antanfdl grr v = formft 8 fafgel ua gendl @ faveraor &0k
s T WIAT AT 8, I HeT e 8
() FrA-[AFAY (job analysis)
(@) G-fEyeN (theme analysis)
(17) FEI-favemm (letter analysis)
(%) 299 18 F8! (none of these)
3. afrenfires wEe o Fsifea ¥ feaar ards g T8 u=ar 22
(F) @ Fl IYIHAT (need for goal)
(&) FHe-JAUAT (group cohesiveness)
(M) 3T F77 (meaningful task)
() TS F GLEAT (structure of organisation)
9, &9 UH wAGIes (Kretch & Crutchfield, 1948) & 3R, 3= THIae &l &H UH
I (criterion) =& 87
() Tl FHIAT & IEA TS =T o 3 EET
(@) FHEET § T@EE B F UEa-9E w16 e E
(77) FEEIET § 3TN A1 WSS 0 1 F H AE = a
(%) foret U FEETE Ff TR o oTe FY S & AT
10, Freifee & sy g ST 27
(F) AR (job satisfaction) T TF FHART 1 G BT € S Hae
Il T U ga v 2
(@) 7Ee 39 89 W FEAfE 9 o6 & a9 7 9 8w s
ffer 21 2
() Hes 3enfiTes "l i JrI 6 Usk 399 fafy 8
() FAEHAE 59 (sociometric method) 3T AENTH THEe & m

IS 21 H Bl B
___m_
1. (m 2. (M 3. (9) 4. (@) 5. ()
b. () 7. (@ 8. () 9. (M 10. (@)

AN 13—wrigfe e sE-wE (Job Satisfaction and Job Attitude)
L Pt 4w Frdgfe (job satisfaction) ¥ wor® sifee wefew @2
%) Tt (supervisors) % Trg I TEy
(&) 3517 % amm (opportunity for advancement)
(N vt et (interesting work)
() = HET (job security)
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zwﬁmmﬁﬁqﬁﬁn@maﬁﬁaﬁﬁmg,ﬁ% )
ot 3 fat Y T W 87 3
(F) THAT AT TEFEAl % Ui T
(@) F4 F qid ‘ﬁﬁﬁ
() &7 F HIT A
() A G  H
3, et 1 ¥ fag o Fegiet & et 11 7 faw 7 A & w9 /& fTo (match) 5y
qo FZHEA (code) & IR T AT &
T | Tt 1
(A) SEYTFA-TEHFH FHaid 1. ¥ (Hackman)
(need-hierarchy theory)
(B) Ffvrerfe-ae fasia 2. BFel (Maslow)
(valence-force theory)
(C) Tfwiah-Taree g 3. a7 (Herzberg)
(motivator-hygiene theory)
(D) Frd-fasryar fosid 4. 99 (Vroom)
(job-characteristics theory)
F‘!ﬁﬁ‘ {code)
() A B
2
(| A
2
(M) A
2
() A
1 3
4, wrEE T s U9 gl &0 ggar 7
(F) FHER F g5 (@) HHaE it 3
(M) SETT i e (=) e TR Sl i T
5. TWel & AJHN, Sfe & 9a8 Uas ATavaHar o &7
() ATHEIE (self-actualisation) T 3TavgHAT
(=) &N (safety) il AETIHAT
(M) 2k (physiological) sTawgeaT
() HHH (esteem) i HATTTHFAT
6. g9 (Vroom) & fogia ¥ wdowfas (valence) &t &l WH (range) F0 Ll ¢
(%) -1 +1 T (®) 0.55 9 0.85 7
(M 0.33 ¥ 0.73 7% (M 0T +1a= |
7. ¥ (Herzberg) % QR @it & faafta war Sar 87 |
(%) F4-3THTM (job dissatisfaction) !
(@) FHqE T4 (no job satisfaction) |
(M) ¥ M & (no job dissatisfaction)
() 349 &7E TE (none of these)

C
3
C
4
4
3
C

N W
= Rl = Rl Rl
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o, et AR e, T & U, JeA, S gean sufa & gvia (Herzberg) 7 e
=10 & T T 872
() @A A (hygiene factor)
(@) AR FF (motivator factor)
() #¥Aa%] FHEE (content factor)
() &9 % A8 (none of these)
g, Frerifese # 2O HAF aaTd)
() T FEE H IutEia ¥ wdEd T FEdfe (job satisfaction) 3794

e
(@) s SEE Hl sEUera H o FdeEl § Fr-sie (job
dissatisfaction) =&l &It 81

(W)wWﬁmﬁ@ﬁlﬁmﬂﬂrﬁﬁTﬁﬁrﬁm(inb
dissatisfaction) 3795 &l 2 =]
(1) 295 18 T4l (none of these)
1n.ﬁﬂ1ﬁﬁm=ﬁmm%§amﬁ{qrrqqadiﬁ(mde}%anmmmil

| HEe ¥ HETIEA-veEy (GEiT fAFEd (developed) FHT foeheT
(developing) A1 T =3I & HA=TAT ¥ foru 3720 (half true) 21

) etert 3 aTER, i SRR (job dissatisfaction) &1 FETIT FH A

T8 e B
3. mﬁm[acﬁonmearch)mmﬁwmﬁﬁm%l
Frdehd (code)
(@) 133 a2l (@) 233 TR
(M) 1,2 @91 3 TE E () 3 T ©

1. st @ ATae Frevifea § fwes g T8 e e
() fqoiaes g4 9fafe (critical incident technique)
(@) TR @ (interview method)
(1) fem-wgfe =i fafr (action-tendencies method)
(%) SEya-dfirT TS99 (management by objectives or MBO)
12. &7 TR (job attitude) WX fara U AE T &2
(F) T9X (communication)
(=) Wiy (supervision)
(M) FAF % 3@ (opportunity for advancement)
() {q% 7ifeeh (group dynamics)

_ FHT—
1. (m 2. (M) 3. () 4. (=) 5. (M
6. (F) 7. (&) 8 () 9, (M 10. (=0

1. (=) 12. (M)
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ST 14—ard-feadiweT ue s
(Work Motivation and Industrial Incentive)
: m&—aﬁﬂ?m%iaﬁﬁﬁﬁ?&mﬁaqﬁﬁ?mmm%?
() FA-USH T (energizing component)
() == He HEarer o (directing component)
(") FUYF T (maintaining component)
(%) HAErHF 97 (affective component)
2. Fraifea wa=St @@ = 2 Fo Y T FeEd (code) %;mmmgmgl
L. Tl X e R&iTt Y 1 A #fris (MClelland) 4 T gan &
2. 3351 (ERG) fasia S9e 377 ufqaies ST HeT- YTy (need. |
hierachy theory) T amuifig 21 |

3. #E-fFemar foe (job-characteristics theory) = yfames St
(Hackman) g7 fasar T &
FEHFT (code)
(F) 15 &) (@) 2 3R 3 =@ 2
(M) 1 377 2 A F () 1 3R 3 T&r &
3. qﬁ[mvﬂﬁmaﬁm&maﬁaﬁrﬁqmqm&mtﬂodeﬁsmwwil J
T et 11
(A) 52357 g 1. AFfFRdE (McCelland)
(ERG theory)
(B) 31T=vo=Har fiagig 2. &% (Locke)
(need theory)
(C) I=r-sifateor figgig 3. ST A (John Miner)
(role-motivation theory)
(D) wrg-faer fggra 4. 3FESH (Alderfer)
(goal-setting theory)
FEEHA (code)
F A B C D
1 4 2 3
@A B C D
1 4 3 2
CDA B C D
4 4 1 2
DA B T D
4 1 3 3 &2
4. fasor ate oy (motivating potential score) = e fare fagia &
() - g (role-motivation theory)
(@) FE-fa9mar fosiq (job-characteristics theory)
(N Z=3R-31- fagia (ERG theory)
() ATTTFA A=A (need theory)
|
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;. #faeete (McClelland) ¥ 3ras fogia ¥ g stavawarsit #1 FeE-afaum &
fen WETAYUT AASATA 81 STETEE AT @t I Gredi ° fwmd A& W@ o1 Hawerr @ 7
() TI= 1 AFTIFAT (need for power)

(@) 3T FI 3TF¥IFAT (need for achievement)
(1) HauA F SETAFAT (need for affiliation)
() 3TEIEA I IMFTASAT (need for approval)
¢, Freiifea woEl T eI ¥ Ten fEY Y FEEEd (code) F TER T I
1. 23S R # =fad F wniifts 333 (physical existence) 97
s{aTaaiaa® JaH (interpersonal relationship) T A sTavaaEas
(needs) T el STl S 21
2 et F AU fEEiE o Sl F S99 UF 999 § U T 33fas T
F AETTEA T YA & B
3. 3e=H (Alderfer) gr1 wfawifea faa@ & afe-31F7 (satisfaction
progression) o 3ifaftaa Far-ufas (frustration regression) 1 7w

I B B
irﬁ'ltﬂ{cnde]
(&) 1 98 2l () 2 3T 3 TEre
(m 13 3 TEr € () 1 3 2 |Er#

7, wrd-sfaioT % wTET TaSiE (equity theory) & waw # Fr=ifsa sl o3 o=
¥ o Hedahd (code) & HTATY OT FT 2
1. FE-ufifryfa ® sd=rd 9mifsis g1 (social comparison) T8 T B
2. Fa F deed F WA U Sl g A el ST ST 8
3. FEA S ST H ST W T H U A 9% 39 5 A H

HigET WaTE T B
Feddd (code)
(F) 2 37 3 T & (@) 13f7 398 &
(m 1 3% 2 W& &1 () 3 F& B

8. Frt-aTSToT % T fEET (equity theory) & FEN, EdfRra sEwr wa
yfifrafa & scaa St 87
fer & 90MH (outcome) Rentic Rl

o = A (nput) | 390 & R
@) e 7 Ao X il & wiomm
=T 3 FEer gEy & A
e 1 9RO T @ 9
it = AT g e
gy R OO gE IR
ol &7 a9 gl @ e
9. Frrifiem # @ et dreames (financial incentive) &7
(%) wdqurser ey (supervisory relationship)
(@) wefer o &2 (praise and punishment)

()

(m




BV1d dTenTren cre S A s -

(1) ARSI (participation)
(1) AT A A A ST A4 (pay according to time spent
10. Fretfesa wet o7 e @ @ 7o, o FEHET (code) L
| brfenteal 1 AFEEA (seniority) & ST T W 39 oy sy 5
2. 3qefas ure w4 i sAfd 9 Us drere 8
3, wfeen FHAE GEN HEEE A URT L e
relationship) 1 &4 Aeed 2dl &1
Fe-HEHA (code)

[Hup‘-'r"’iﬁd_lr:,-

() 3 T 2 (/) 1 37 2 18 2
(I 1 37 3 T 8 () 2 377 3 58 #
T
1. (1) 2. (M) F.. () 4. (@) 5. (/)
6. (M 7. (&) 8 (m 9. (™M) 10. (@)

3T 15—{earE=-geaiaT (Performance Appraisal)
1. F=ifea ¥ a9 wgw sroe #2

() FoET-edieh= U T8 & AE-9a5m (au diting) @41 fA%=1 (control)

e & & =Y 24 8

(@) FEET-edis &AM W S 5 gEEt T e
famfer fora sy €

(M ﬁﬁn?amﬁ;r HASHF el (organisational climate) @1 3R
e 2

(%) TASIIE-Te e & 3R T 14~ 31951 A1 (work-scheduling plan)
A S R

2. gfroa-gerr wfafa (paired-comparison technique) =1 fyeqre=-grara & f&F
wiafa & ey srar?

(%) =TFerTena: &9 & feafre T o (behaviourally anchored rating
scales or BARS)

(&) A3 fafer (merit-rating method)
() IRTT-afre gawe (management by objectives or MBO)
() 7H %I 9 (none of these)
3. ST (Flanagen) @1 iy farodl deifirg 27

(&) s e == Gl (critical incident check list)

(@) HEa-fag AT (cumulated-points sale)

("T) HTTE HT9AT (standard scale)

(71) ATy Ufafe (ranking technique)
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4,ﬁt:|iﬁﬁ-f‘ﬁﬁﬂ'{ Wﬁ%ﬁmﬁr{mmﬁm[mde}%aﬂmmmél
1. MBO BT FWRS-Je1i5A & sifafad aw=nfadr &1 370 S 74

&1 oA T e 2
2. MBO W@t J s sfaifvdl % fwgre F wx &1 qe] S U ST
Fd Bl

3. MBO ZRT 3 &elf &7 foqea-qeaisy T8 & g%l ¢ fo=q 9
(quantification) 9 F &

q;z‘tﬂ?f (code)
(@) 2 T8 2

(@) 13 3 Té 2
(m 2 3K 3 FE £
(=) 1 31 2 TA &
5. TR 1 1 gt 11 & W W fren & e fog, 7T, F2EE (code) 6 MR 9T 3 i
Tt 1 T 11

(A) el a1 9T w9 1. WS T W e a1 wfde

(Halo effect) ST F SR W 3= IO
an o FEE A

(B) =TERATeHS Yaiur AIG 2. (Rt FH=TE W U A A
(Behavioural observation scale) e a2

(C) IFwg-afiga W= 3. WeF FE-3TT (job dimension)
(Management by objectives I T FA-SHEaN F 3T T
or MBO) FLAT

(D) 3Ha-Tan gz 4. U fAf=d gug-dm F e o
(Average-rating error) I U FAT

?’Hﬁ'l (code)

(® A B

1 3
(@) A B
1 4
(MA B
i 1
(M A B
1 2
6. Frifera ot wv e & qon faw T FewEE (code) B AMETY WX I
1. MBO ¥ erear-fasiitar, feqres I a1 9ersta a1 Jeraafa (demotion)
I STy A ¥
2. BARS ¥ fyomer-wearad e fafens sqgen! & 3R 9T 0 S 2
3. AMGA-FAATT & (forced-distribution method) ¥ =Tl & o
T 2 us ud e faee & =9 8 & e

WO WO W Een
ool = i i i T



o SR TE FSAEEE FAEs

FewaTd (code)
(F) 1 T8 &l

(@) 137 3 78 2
@) 2 3t 3 T #
() 1 317 2 9@ 2|
7. FeaTEd @ & Freae-geaies & fon weme: fem gEEiE (indey) T Wiy
sitenfires v g faay s 82
(F) =TAMEAT (absenteeism)
(@) 3e91eT i 775 (quantity)
(TT) WErEfT WIS T 1 TE (record of the promotions)
() 38 T (all of these)

8. freifere ot ox s ¥ | faw o FeEE (code) ¥ AR W T 3

1. BARS SWI M-t &t § Tedie 811 3699 Y99 U w@reqsa
(defensiveness) &I 53T F7 215 &)

2. BARS BRI FA-fAsIed & Yo &t § gt T ot ¥ g4
FH-3TM (job dimension) T wsing T8 2 ¥

3. BARS 3R FeoqeA-yeaie ¥ FHAfE & ardfas ud 39 qAaee

(feedback) W= &l 8T 2|
ﬁaﬂ%[code]
(F) 1 98 81 (@) 132 i g
(M) 1 3% 3 T& & () 2 31 3 wé &)

9. Fr=ifea ¥ fvod g wawsi & FeIEA-gewi@a (performance appraisal) &
faa e 27

(F) HeaiFA-5% A (assessment centre technique)

(@) IATHHATFA (self-evaluation)

(1) HEFHEA gRT geAr 41 12 (evaluation or rating by colleagues)

(<T) STERRTH U0 ]9 (behavioural observation scale or BOS)

10. fFr=ifee & &9 srae &9 272

(%) ﬁmm;;aﬂmmmﬁﬁ%ﬁwm%w%aﬁﬂmaﬁw
e 21

(@) W—W%mmmﬁﬁ%w—mﬁww
fow S 2

(1) F™IES-gewis MBO & 3141 26T 2

(=) AT Heaa U T8 H - 7090 (auditing) 797 F745 (control)
qaHl =} &7 =9 264m 2

—3T—
1. () 2. (@) 3. () 4. (@) 5 (F)
6. () 7. (M 8. (&) 9. (M 10. (M
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31T 16—ard-fEwme= (Job Design)
1. wd-feaga o vy @ & fafow ageped @ 9w &1 39 ugepdl ¥ fr=ifea @ 0
yifoer T faan =i weahen 87
(F) FE-TF ( (job function)
(1) SETAATFTE HA (interpersonal relationship)
() fAEA-97A (performance outcomes)
(,7) A= -FTEIT (goal setting)
2. Freifa ®o i o1 o € Jar fTu e FEHEE (code) F IMHR TT I 2)
1. 59 F2 & gfEatdd &1 5 8, & 39 FH-gATE A2 (job redesign) &l
ST 2
2. sfENfrERERTT S 3ETT (1800-1940) W F-fesie" & & geid: F01 &
AT (nonspecialisation) T 317 7|
3. FA% (job rotation) # THEF IR FEAA F oAwAfas w4 H FE

qirges el ol 6|
FEwad (code)
(F) 3 T& 2 (@) 2 3% 3 T E
(M) 1 31 2 18 8 () 1397 3 =& 7

3. wr-fesies &t gad swwar, sfa wra-gRar IUnTH (employee-response
approach) &t s@Efer aar 27
(&) 1940-60 (|) 192040
() 1960-80 (%) 3 #¢ T (none of these)
4. wA-HghE (job enrichment) T ATETY &t-ar fagia &2
(%) stat =7 2Ee fEaA (two-factor theory)
(&) HHell & TaTgHar-TagshT [HEld (need-hierarchy theory)
(1) @A-fAair fogid (goal-setting theory)
(1) g1 2 F21 (none of these)
5. W faveit @l @) =W TeE O GATSATET (redesign) oA s @ fa swd avenfoa o
sifeiioT @ X wTEl e @ AN &, A 3W wE A 8
(%) Fd=eh (job rotation)
(@) #M-H9(& (job enrichment)
() #r4-ufa47 (job enlargement)
(77) =r-fEfere=r (job specialisation)
6. &T4-fageeT wige (job-characteristics model) =1 uferare= faaen g T T
(%) WA (Fein) g1
(®) ZeR (Taylor) &1
(7 e~ (Robbins) 37T
(7) @8 791 3fiegar (Hakman & Oldham) ST
7. Frifene wee gt s ¥ e fau O GEw A (code) 3 IMETT 9T WY
1. AT waya § fFF 9B (money) F @ HWET TR (contingent
reward]ﬁimf{maﬂ% i
2. F-gafg (job enrichment) = fai ga FHAE & AFT T
ST B
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5 e f%{mla;pquftg{jobsaﬁsfactiumﬂiﬂ%mfmaﬁpj- _—

- d}‘J:['-,:IT,;I .
dissatisfaction) =T €1 == (job
FHedad (code) )
(&) 1 30 2 T & (@) 2 5E 2 ‘
(T 3 TE & () 2373 98 ¥
— T
h. (&) 7. (&)
A 17—sitenfe dod ud wr-aarg

(Industrial Conflict and Job Stress)

I.Wmﬂmimmwm(mde)%mmma

188 a1 ¥99 (conflict) & a=mitm UF  3Heq-3iqrdh
introspection) &% & 375957 T ¥

2. ST Tt F T 3 A o A

AT (self-

IETT (labour turnover) ey

AT (absenteeism) 3 & EIr-fanild
3.3ﬂ@ﬂwmﬁﬁﬁﬁmﬁiﬂ'ﬂrtquamy)ﬁﬁﬁ, W O
(quantity) ¥ 3ig Bt 2
FEHeA (code)
(%) 3 T8 (@) 1372 od &
(M) 13 378 2 (7 2 3% 3 wEr

2. sirenfias ¥ed (industrial conflict) =1 3 F BT w5 (psychological

cause) % ?

(%) AR Fd-uifmufy (unhealthy working conditions)

(@) TSETET ST (capitalistic viewpoints)

) @ T e F s faaw (unequal distribution of benefits

and facilities)
(%) suawT #1 A o sifgvarg (disbelief in management's intention)
3. ﬁmﬁﬂwmmﬁmﬁqwqﬁﬁmmdel F 3T W I 2

1. FH-T1 (job stress) #1 TROMY Faer sEoen S &)
2. FE-TE RO et ST g i
3. FE-Ta W oftomy S (negative) T =79 (positive) 2FT 1T

el
@?ﬂ%ﬁ‘[cad&]
(F) 1 991 2| (&) 3 9ar &
(T 2 Tér 7 (M) 399 F0g udr 78 2

4. AT (Selye) ¥ argum, m-masuﬁ!mﬁmﬂ-&fﬁgm&%ﬁm
(physiological reactions) &<t &, 5 59 war &

1. TFeFAT (alarm)

|
i
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5 T (resistance)
3. raAn (exhaustion)
F%ﬁﬁmﬂwuﬁwmﬂer) T 37

(%) 23,3 (g) 1,3,2
m 1,2, 3 (M 2,3,1

5, Freifea &OAT 9T &I ¥ F fEu Ty, gewana (code) % IR T I F)
1. 2rE0-U SHiedearel HHeH § -39 (job stress) FH 24T &
2. FE-a1 SfFeaeaard sHENl 5 a9 19 2Er 2
3, §ATene aAE A1 Ufdae &1 51AsTHH 3 ST (eustress) Fal €

ewahd (code)
(F) 1 78 2 (=) 399 T
m 1 3 2 @& § (5) 1,2 U 3 @i O

6. Freiferer su=t @ == ¥ wan few To HEEEA (code) T AT W IR
1. giE=-3ET=d (role ambiguity) &7 T FE-T4E & A9 Bl el
2. gfF-FEYIR (role underload) &1 HaY FE-AE A1 Hfdeel Ie9H F

T 78 B &
3. -39 (role overload) ¥ FH=AT § 31eafash YiHe Aiqael 3699
BIeT &1
Hedae (code)
(F) 3 9e 81 (=) 1 3R 2982
(M 1 23 3 TE () 2 3R 3 TE B

7. Freifea § s &d-a=ma @ i 91 S TE 8 ?
(F) FoaEF-4=T5+ (performance appraisal)
(@) FF = adiferes s (physical condition of work)
(M) “frifes AN (geographical mobility)
(%) Widfs G54 (emotional catharsis)
8. Frifne § Fndt wrd-aTa @Y @ T W AT TE AT S HSAT § 2
(F) TFT-uf¥R (relaxation training)
(@) g8 9EsH (behaviour modification)
(M) RS (biofeedback)
(M) == a7 (clarified thinking)
9. Fretifiser wort ux e ¥ qur fe T, @R (code) ¥ ST T ST 2
1. i gafety s e & A s - 7 s a2
2. ST S AT TR S T - 39 e
3. a3 6 W - # e w e
FEUEH (code)
(&) 2 30t 3 5& ¥ (@) 1 2f3 =@ el
(M) ot oy & () 3 G &
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ln.mmﬁﬁmﬁmmm%ﬁm%ﬁmﬁmmm%
o I v v T @ argeE BteT 81 2 Far Ser wier 27 '
() Wi [ (emotional catharsis) (@) T 3732 (burnout)

(1) =i 3132 (blackout) (1 79 F¢ T (none of these)
ST

1. (@) 2. (@ 3. (@) 4. (m) 5. ()

6. (F) 7. (1) 8. (=M 9. (M 10. (=)

HET 18—FHuTH-uwHst (Employee Counselling)
1. Fr=ifea =g o &= & @ R Ty FEdA (code) % Mg 9T I F)

1. mﬁawﬁmmﬁﬂamﬁﬂrﬁﬁrﬁ@m%@rmﬁﬁwmﬁ@
a2

() 3 =& 2 (=) 1 =i 3 =& &)
(M 1 37 2 =& ¥ () 23R 3 ual &
2. m—m%mﬁﬁmmﬂﬁilﬁm&mﬁﬁi&mwﬁfaﬁﬁzﬁﬂqﬁ
TET AT WEHAT B 7
(%) #T= €67 (clarified thinking)
(@) TRMYgEERT (recrientation) ‘
() eT=Yol YA 96 A (to provide important information)
() HHISTH 9 &7 (to give social support)
3. HHaTd- Ty (employee counselling) =7 = uw ware =& 27
(F) =S Tmef (directive counselling)
(W) SI29Ieds Yl (nondirective counselling)
CT Fewrdr wqsf (participative counselling)
(%) wfqefad st (restricted counselling)
4. whrﬂ-mmﬂiiawﬁﬁﬁ?ﬁwﬁﬁﬂﬂﬁmrmﬂmﬁ?
(%) o= Y T e &y w arge (phase of focussing on feelings)
() J& TS TAg i 7929 (phase of insight and understanding)

(1) WM SRR i 31w (phase of emotional detachment)
() HAET T9Eiar $t argegy (phase of balanced compromise)

5. ﬁ'ﬁﬁﬁlrrrﬁ!ﬁwa:ﬂarﬂ-ﬂ'tmﬁﬁfﬂﬁumwﬁﬁ?

(M W—Wﬁﬁﬂﬁﬁmﬂﬁqﬁ;ﬁﬁr%
(=) FHATO-T07] 457 (private) UF T (confidential) 7&f &rar 2|

e A i i e




AT 19—ITWEFA-TATE57  (Consumer Psychology)
1 ﬁniﬁmﬁaﬂ:rmﬁm-qﬁﬁmqaaﬁﬁqﬁ%?

(F) e faf (survey method)

(@) Eg-9id gireym (sentence-completion test)

(7T) TEA1 9TEM (construction technique)
(%) gA=EeH 5 (feedback method)

z.ﬁmﬁmmﬁmmimﬁqmm%mtmde}%mnwmﬁu
1 W—Wﬁ%ﬁaﬁmﬁﬁzﬁrwm%n _
q mﬁw—mﬁwm%ﬁﬁﬁmmﬁm%ﬁﬁmmr%
3. mﬁ—mﬁwmmﬁmﬁmmwmﬁmﬁﬁmﬂm%
FewEa (code)
(F) 2 T8 2 (@) 1 3% 3 98 &
(M) 2 3% 3 O () 3 w&r 8
S.Wﬁmﬂﬂﬁmﬁm(desire}

q&mﬁm{abmw]ﬁmﬁ%mm
ﬁ&qmﬁmﬁamwﬁﬁmm%

(F) T2 3% T UE=IET (index of consumer attributes)
(W) 3299 3fF SHogut fewmrufafan: (index of consumer desirability)

(M) s===9 3w FH? TE (index of consumer study)
(1) 357 F1E T (none of these)

4.ﬁwmm“m&mﬁqm§cﬂ%m{cude]%mmmﬁn
i, W—Eﬁﬁﬁ@ﬁﬂﬁﬁf&ﬁmﬂﬁhﬁﬁ%mﬂﬁm%mﬁ
ferar e &

ﬁaﬁaﬁ%qﬁqﬁwﬁﬁmm
I FAT BT B
mﬂ(cude]
() 3 odr 2

(E@) 237398 8
(M 1 3fv 2 7dr 3

() 198 81
S-E'“Tﬁiamﬂﬁmmﬁﬁmﬁqm?ﬁﬂiﬂ{mdﬂ%mwm%t
1. ST fagme (institutional advertisement) 1 3¥w7 SEEl F uegw
Tl 31 Ferr 2y 3
2. I weqall 1 v favm
3. TR F miey w oA
(indirect sale) &

uﬁmwﬁ%@wﬁmﬁqaﬁél
Wﬁﬁ]ﬁT'ﬁg (rebate) I Hafua fEsmTT 3t

H9E G99 o7 us 32 3
TEUEA (code) s qu =)t
(¥ 3 =% 3 (/) 2 mar &
M 13l 37z 2,

= ~ 3. _EIT_:Tﬁ :IE(? I
(M) 2 27 3 9= =1 -
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6. sfrenfres sufaar & fasrea &t ww7a @ gzt 27
() ITIFT ITHIFAT &1 FTATDT F AT
(3) IFNEE AV UIEF F A 3T GAY M99 F99 F fen
() ITFAST W AT F F e |
(F1) U] B 31959 3779 F93 F oo
T.iﬁ‘:‘mmﬁﬁm%ﬁ%ﬁqﬁmmmﬁmqﬁmmm
r

(F) 37EET (newspaper) (") a9 (television)
() JIEE (magazine) (]1) =T @99 (mail advertising)

8. fFerifera W e fafa g fasmas &t srfamn (effectiveness) @1 wmar =& AT E?

(F) eTZ-37 G (split-run method)

(|) UT&H [ (recall method)

(1) FIF-aT @M (coupon-return method)
() FTA-HUE @M (coupon-collection method)

9. fr=rifee & &9 ¥ FHa-3Y@ G (buyer-oriented formula) & ?

() A-1-D-A-S (@) W-5-A-5
(M) A-I-A-D-S () W-A-5-S
10. IR EH-FF HWIZA (behavioural equation model) &1 Haw fma g3 @ 87
(F) B=(BxDxKxV)/2 (@) B=(PxDxKxV)x2
(M B=(PxDxKxV)2 () B=PxDxKxV
AT
1. (3 2. (@) 3. (&) 4. (@) 5. ()

6. (M) 7. (9 8. (A 9. (@ 10. (=)
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