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i : types of questions, viz.,

(3) Nature of Questions : There are four : war

(i))siml)le or gtemative Questions : Such ques(s]tuins (iaq b? an,sv:efgic,l ;?e {ﬁse ﬁ; ;th
‘right’ ] ich can be answered clearly in “yes o . Py
right’ or ‘wrong’. The questions whic . e A by o Ry
example, a question, “Whether you have a car car.l only '

(i?) Mul?;iple Choice Questions : Such questions may be answered_ u; a numt:erhof Yay"
The answers should be printed in the questionnaire itself, and the informants should },

requested to mark against any one of them.

Examples of such questions are : P
(A) What is your marital status? (a) Married L
(b) Unmarried
(c) Widow/Widower |
(d) Divorced
(e) Separated
(B) How do you go to your work place? (a) Your own vehicle
(b) Bus or hired vehicle
(c) Local train
(d) On foot

(The informant may be asked to put sign V against his correct marital status or mode of
transport used.)

(ii) Specific Information Questions : Such questions solicit specific information
like—What is your age? When did you pass your High School Examination? How many children
do you have?

(iv) Open Questions : Open question is one which leaves the door open to any answer.
Such questions are to be answered by the informants in their own words. Such questions solicit
informants’ views on a particular problem. Questions should be such that they do not require
long answers. They are not expected to write an essay for you. Answers, such as, ‘probably’,
‘fairly good’ and ‘average’ etc. mean nothing to a statistician as they signify different degrees
to different persons. Such answers should not be expected.

(4) Use of Proper Words in the Questions : Questions should be framed with right
words. The right word at the right place will ensure the validity of answers. Words used should
be such that their meanings are clear to all informants. Words prevalent in the region of enquiry
should be used. In U.S.A. there are several lists which are available for reference in choosing
words in devising questionnaire, common lists are Stanley L. Payne'’s lists, Dale lists Lorge
Count’s list, etc. g

(5) The questions should be such that the answers of which
informants : The general body of informants should be in a position to answe:r:hek::e:tli‘o::

If the informants are asked about ‘blood-pressure’ or ‘liquidity preference’, they will not be in
a positio; tlgo ans:ver ksuch questionﬁl. l’{‘he knowledge regarding these facts is not commonly
possesse not ask questions which rely too much on memory.

events fades much more quickly than peoplz realize, % Araeaty TRSRILY. O

(6) Questions Capable of Objective Answers : Questions should be ca

answers. Avoid questions of opinion. For example, instead of asking, ‘whether he isﬁmvt;
his present job’, it is better to ask, ‘if he desires to change the job’, if $0, to what sort of job.

This helps in tabulation of data.

questions should be avoided. In the words of Prof. Seci'ist. “If difficult and unfamiliar question
or questions which in any way incite distrust or suspicion are asked, answers are likely to be
either incomplete, brief, non-committal, general or purposely evasive.” i
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